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BILLING INFORMATION

Payment of $99 Installation, Activation fee, first month service, and eguipment rental fee must accompany application.

Name:
(First) (Last)
E911 Address:
(House Number) (Street/Road Number)

Mailing Address:

(House or P.O. Box)  (Street) (City) (State) (Zip Code)

- Telephone Number: (Home) (Work) (Cell)

Method of Payment ($99 Installation/Activation and 1% menth’s service) Check MasterCard VISA Discover Cash
Method of Payment of Monthly Charges Bill me ($1/month extra) MasterCard VISA Discover ACH
Property Owner, if different from above Telephone

SERVICE SELECTION

No-charge site survey may be required to determine availability of service.

SERVICE PLAN OPTIONS: (check one only)

[ BroadTrack Wireless BASIC (up to 15 GB download/month) - $39.95/month (S3/GB overage charge)
1 BroadTrack Wireless PREMIUM (up to 30 GB download/month) - $49.95/month (S3/GB overage charge)
1 BroadTrack Wireless ENTERPRISE (up to 60 GB download/month) - $99.95/manth (S3/GB overage charge)

EQUIPMENT INSTALLATION AND ACTIVATION: [ Kingdom “Basic” Equipment Installation & Service Activation - $99

PREMISE EQUIPMENT OPTIONS: (checkone only) 1 One time purchase (mfr. warranty) $695
[ Monthly Equipment Lease (“worry-free” warranty) $5/month

Select any additional options: (check all that apply) [ Network Interface Card - $15 [ Wi-Fi In-Home Network Solution — (price
varies with equipment and service needed) [ Other

CURRENT BTW SUBSCRIBER? [ Yes (O No Terminate KTIS Dial-Up Plan? [ Yes I No

Please give us your current e-mail address. If you do not have an email address, please allow us to set one up for you.

Preferred E-mail Address: (can be your current email address) @

Email Password (required for “ktis.net” email addresses only, must NOT match email address)

INTERNAL OFFICE USE ONLY

INSTALL DATE RADIO IP ADDRESS - 2 -




TERMS & CONDITIONS

Please read thoroughly and sign on the line provided.

| understand that by applying for service | grant Kingdom Technology Solutions permission to perform such credit and background
research as they deem necessary. | understand that such research, if performed, will be done entirely at Kingdom’s expense. | also
understand that my application for service does not, under any circumstances, require Kingdom to provide service to me.

| understand that by signing this application, | give my permission for installation of BroadTrack Wireless equipment at my location. |
understand that if | am not the property owner, | am solely responsible for obtaining the property owner’s approval and notifying
Kingdom Technology Solutions of such approval. | understand that failure to notify Kingdom Technology Solutions of the lack of
property owner approval prior to equipment installation will result in my being solely liable for any and all costs and/or damages
associated with the equipment installation.

I understand that, from the date of my signature below, | am committing to 12-months of continuous BroadTrack Wireless service at
the address listed above. | understand that unless | purchase the end-user equipment, Kingdom Technology Solutions supplied
BroadTrack Wireless equipment remains the sole property of Kingdom Technology Solutions. | understand that | assume all risk of
loss and damage to all non-purchased end-user equipment caused from user negligence, tampering, improper end-user
installation, care or usage, or act of God. | hold Kingdom Technology Solutions harmless from any and all liability as a result of
usage, damage or loss that may occur due to the presence or usage of Kingdom Technology Solutions supplied equipment.

| am over age 18 and agree to review the Terms and Conditions as stated on the Kingdom Technology Solutions web site
(www.KTIS.net). If these Terms and Conditions are not acceptable, | will immediately contact Kingdom Technology Solutions to
terminate my account and terminate use of Kingdom Technology Solutions Services. | understand that the Terms and Conditions
may change from time to time and that any such change shall be effective immediately upon posting at www.KTIS.net. By continuing
to use the Service, | accept any such changes. If at any time the changes are not acceptable to me, | will terminate this Agreement by
contacting Kingdom Technology Solutions and providing notice of termination in accordance with the Terms and Conditions.
Minimum continuous service commitment is twelve (12) months. Kingdom Technology Solutions reserves the right to cap any
user’s connection speed and/or usage.

Termination of BroadTrack Wireless Service — IMPORTANT!

If my service is discontinued for any reason, | agree to pay Kingdom Technology Solutions $695 if | fail to return in good working
condition, all Kingdom Technology Solutions supplied end-user equipment. | understand that in order to avoid liability and payment
of the $695, | must return all such equipment within 3 business days of notification of service termination. | understand that
monthly charges for equipment and service will continue to accrue and | am responsible to pay in full all such charges that may
accrue up until and including the date of my return of all Kingdom Technology Solutions supplied equipment, regardless of whether
or not service is available to me or | use service.

By signing, | understand that | am committing to 12-months of continuous BroadTrack Wireless service at the address listed on
this application. Should service be discontinued prior to the end of my 12-month commitment period, | understand that | remain
liable for any and all charges pertaining to the remaining unfulfilled months of my commitment.

Subscriber Signature Date

Subscriber Credit Card Payments

CREDIT CARD & Social Security Number INFORMATION

Account # 3-digit CVV Exp. Date Signature

Social Security Number

Additional Notes:
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About Your NEW BroadTrack Wireless Broadband Service —

. ALL monthly service plans, regardless of the technology being used, are now usage-

based rather than speed-based. However, all plans are UNLIMITED USAGE until
JANUARY 2012. We will have systems in place this fall to enable you to monitor your
usage and make an informed service plan decision in January 2012.

The WIMAX wireless technology we have deployed offers every service subscriber the
best possible connection experience available today. Your actual connection speeds will
vary depending upon your distance from the base station tower, the environmental
conditions including, but not limited to, weather and surrounding obstructions and the
time of day.

The $5/month equipment lease covers our “No Worries” limited warranty which covers
equipment repair and replacement in the event of equipment failure. This monthly
charge is waived for current 900 MHz service subscribers until January 2012,

For FREE KTIS Internet Help Desk Services, call (800) 829-2452
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$ 200ff

b5 Present this coupon at time of service and save $20 on our

“PC Tune-Up/Repair/Malware Removal Service”
(regular price - $99)

2 Visit us online at WWW. ktis.net for a complete list of our serwces
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Kingdom Technology Solutions / KTIS 1980 N. Bluff Street Fulton, MO 65251

(573) 642-2800 techs@ktis.net
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Autumn / Winter Installation
Service Agreement

(For BTW service subscribers to be installed between Oct 1 and May 1)

I, the undersigned, have agreed to have installed on my premises BroadTrack Wireless equipment
(“BTW") from Kingdom Technology Solutions (“KTIS”) for the purpase of receiving KTIS high-speed
Internet access service.

I understand that by agreeing to have the equipment installed on my premises during the
autumn/winter months, | risk the possibility of periods of poor or no service when normal foliage
returns in the spring and summer months. | understand that such foliage may severely hamper or even
block the BTW signal.

I understand that, should service quality deteriorate or become unavailable due to foliage in the spring
and summer months, | have the option of placing my BTW service on “vacation hold” status for up to six
(6) months or | may discontinue service altogether.

Should | decide to put my BTW service on “vacation hold”, | agree to pay five dollars ($5) per month for
up to six (6) months in lieu of my normal monthly BTW service charge. At the end of the maximum six
(6) month period, | understand that my BTW service will automatically be returned to “normal service”
status and my monthly service charge will return to its previous normal amount for the remainder of my
initial twelve (12) month service commitment.

I understand that, should | decide to discontinue service altogether, KTIS may, at its sole discretion and
with my full and complete consent, decide to retrieve the BTW equipment from my premise; at which
time | agree to pay KTIS $99 for BTW equipment removal. In the event that | wish to remove and return
the BTW equipment myself, | understand that | must do so within 7 business days of notification of
service discontinuance to avoid being required to pay the $99 equipment retrieval fee.

| understand that, after discontinuing service altogether during the spring and summer months, should |
decide to reinitiate service, | will be charged the one-time $99 basic installation/service activation fee.
Such installation/service activation fee to be due and payable prior to service activation and regardless
of whether or not the BTW equipment was removed from my premise during the period of service

discontinuation.

Subscriber Signature Installation Date

Kingdom Technology Solutions / KTIS

1980 N. Bluff Street, Fulton, MO 65251
211 South Main Street, Auxvasse, MO 65231
Toll Free 877-556-1233 e Fax 573-642-2909 = www.KTIS.net



Important information about your MONTHLY BILLING OPTIONS

Please read carefully.

Thank you for choosing Kingdom Technology Solutions/KTIS as your Internet Services Provider. Please read
through the following important information. If you need additional information, please contact us.

Customer Billing Questions All other questions about your service
Kingdom Telephone Company Kingdom Technology Solutions/KTIS
211 S. Main Street, Auxvasse, MO 65231 1980 N. Bluff Street, Fulton, MO 65251
9 AM to 5 PM - Monday thru Friday 8 AM to 6 PM — Monday thru Friday
(573) 386-2241 or (800) 487-4811 (toll free) (573) 642-2800 or (877) 556-1233

Create a Username

Create a Password (must be DIFFERENT than your “Username”!)

Email (the email address you check most often) @

As a KTIS member, you have a choice of three monthly billing options (check one)

Option #1  KTIS eStatement - FREE

KTIS eStatement online billing service offers you convenience, security, simplicity and cost-savings...

e View your monthly KTIS statement 24/7 from ANY Internet-connected PC.

e Pay your bill online. Anytime. Securely. No checks to write. No postage to buy. (Or you can pay by
check, if you prefer.)

e Select from 4 different payment options. (Automatic bank withdrawal, 2 ways to pay by credit or debit
card...or mail in your check.)

e View past monthly statements for up to 2 years. Print out a copy of your current or past statements for
your files.

You will receive an email each month (at the email address you provided above) notifying you that your
new statement is available online for viewing and/or payment.

To begin using KTIS eStatement, simply go online to http://www.ktis.net and click on the “Pay My Bill” tab
at the bottom of the page.

Option #2 Printed Statement - $1 charge per mailing

Your account is automatically set up for Option #2. Receive a mailed, printed statement each month at the
mailing address you provide. If you would rather NOT receive a monthly printed bill in the mail, simply
follow the instructions provided in “Option #1” above.

Option #3  KTIS eStatement AND Monthly Printed Statement - $1 per mailing

This option combines both Option #1 and Option #2 above. You can access your statements online AND you
will receive a printed paper bill through the mail.



